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50 Town Square
Lima, Ohio 45801-4900
Phone: 419-228-5462

www.cityhall.lima.oh.us 

11/25/2024

Lima City Council
50 Town Square
Lima, OH 45801

Re: CIS Infinity Support

Dear Council:

Legislation is respectfully requested to pay Advanced Utility Systems for Customer 
Support for the CIS Infinity Customer Service Software. The cost for 2025 will be 
$85,150.95.

Please contact me with any questions or concerns. 

Approved:

Sharetta T. Smith, JD, MBA
Mayor

Sincerely, Reviewed:

Mike Caprella
Utilities Director

Meri Foster
Director of Finance




